
Billing System Release Notes - 2026-03-08

New and Updated Features

Statements

Updates to Statement Default Options (the Statement Setup Add/Edit Screen) 

Statement Setup and Configuration section:

The Statement Address To option has been removed. This option previously appeared right

after the Statement Mode option.

The options for Statement Mode have been updated:

One Statement Per Guarantor - Generate one Statement per Guarantor account. Each

Statement combines the Guarantor's outstanding claims and all other Patient claims the

Guarantor is responsible for. Statements generated in this mode will always be addressed

to the Guarantor.

One Statement Per Patient - Generate one Statement per Patient account. All

outstanding claims for each Patient are shown in one statement. Statements generated in

this mode will always be addressed to the Patient.

The previous One Statement Per Claim option has been combined into two new options:

One Statement per Claim addressed to the Guarantor - Generate one Statement per

Claim. Patients will receive one Statement for each outstanding Claim addressed to the

Guarantor.

One Statement per Claim addressed to the Patient - Generate one Statement per

Claim. Patients will receive one Statement for each outstanding Claim addressed to the

Patient.

The Statement Mode option only applies to Statements printed from the Collection

Manager and does not apply to Statements printed from the Patient Dashboard.

Single Patient Statement Setup section:

The title of this section has been changed to Patient Dashboard Statement Printing.

The options in this section only apply when printing statements from the Patient Dashboard

by clicking the Patient Statement button.

A new option was added to this section called Address To:

One Statement per Guarantor - When this option is selected, the Patient Statement

button prints all statements addressed to the Guarantor of the claim(s). Each Statement



contains only the patient's outstanding claims for which that guarantor is responsible and

is addressed to that specific Guarantor.

One Statement per Responsible Party - When this option is selected, the Patient

Statement button prints all statements addressed to the Patient's Responsible Party,

overriding the Guarantor of the claim(s). Each statement contains only the patient's

outstanding claims, and they will all be addressed to the Responsible Party

One Statement per Patient - When this option is selected, the Patient Statement button

prints all statements addressed to the Patient, overriding the Guarantor of the claim(s).

Each statement contains only the patient's outstanding claims, and they will all be

addressed to the Patient.

The Address To option only applies when printing Statements from the Patient

Dashboard by clicking the Patient Statement button, and does not apply when printing

Statements from the Collection Manager.

The Statement Mode option does not apply to Patient Statements - overridden by the

Address To option.

Updates to the Statement Setup Screen

When viewing the list of setups on the Statement Setup screen, two new columns were

added to the search results list:

Use for Single Patient Statement

Indicates which setup is used when generating single patient statements.

Displays No for setups that are not used for generating single patient statements.

For setups that are used for generating single patient statements, displays all of the

options selected in the setup’s Patient Dashboard Statement Printing section (found on

the setup’s edit screen).

Occupational Medicine Statement

Indicates which setups are used for Occupational Medicine Statements.

The values will be Yes or No, depending on what is selected for a setup’s Occupational

Medicine Statement option.

To access the Statement Setup, go to the Support tab>Management>Statement Setup:



The Statement Setup is the area where you will review/edit your current statement setup(s).

You also have the ability to add a new statement setup. 

Below are the sections of the Statement Setup with updates (New).  The following example is of

a Guarantor Statement setup. Please review to familiarize yourself with all of the available

options and configurations. 

Statement Setup prior to the recent update (Old):



Note: Once you make updates or create a new statement setup, it is best practice to preview

your changes in the Collection Manager before generating statements.  

Updates to Printing Statements From the Patient Dashboard

The previous button labeled Statement has been removed.

The Statement button has been replaced with two new buttons (Guarantor Statement and

Patient Statement):

Guarantor Statement

Prints one statement for each of a patient’s guarantors (claim guarantors), or select a

specific guarantor to generate a statement for.

Statements show claims for the guarantors, this patient and all other patients that the

guarantors are responsible for.

Statements are always addressed to the guarantor.

The Statement Setup options for Statement Mode and Address To do not apply when

clicking the Guarantor Statement button.

If there are either zero or multiple setups selected to be used for Single Patient

Statements, select a setup from the dashboard without being redirected to the Collection

Manager.

Zero selected - can select from any non occ med setup.

Multiple selected - can select from only the setups that are selected for Single Patient

Statements.

Patient Statement



Print a Statement for this Patient according to what value is selected for the Address To

option in the Statement Setup selected to be used for generating single patient

statements.

One Statement per Guarantor:

Print individual statements for each of this patient’s guarantors (claim guarantors).

Each Statement contains only this patient’s outstanding claims for which a

Guarantor is responsible.

Statements are addressed to the Guarantor.

One Statement per Responsible Party:

Generates a single Statement that includes all of this patient’s outstanding claims.

Statement is addressed to this patient’s responsible party, overriding the Guarantor

of the claim(s).

Address to Patient:

Generates a single statement that includes all of this patient’s outstanding claims.

Statement is addressed to this Patient, overriding the Guarantor of the claim(s).

If there are either zero or multiple setups selected to be used for Single Patient

Statements, select a setup from the dashboard without being redirected to the Collection

Manager.

Zero selected - can select from any non occ med setup.

Multiple selected - can select from only the setups that are selected for Single Patient

Statements.

Patient Dashboard (Guarantor) - There are new buttons to generate [Guarantor Statement]

[Patient Statement]. The illustration is from a Guarantor Account.



The Guarantor Statement button will generate a statement addressed to the Guarantor for the

claim(s).

The Patient Statement Button will generate a patient statement with only the patient’s

statement. This example is a Guarantor as well as a Patient. 

Patient Dashboard (Patient linked to Guarantor) - Both the Guarantor Statement and Patient

Statement buttons appear at the bottom of the screen.

The Guarantor Statement button will generate a statement addressed to the Guarantor on the

claim. This statement will list any claims for patients, including the Guarantor linked to the

Guarantor on the claim. 



The Patient Statement button will generate a patient statement with only the patient’s claims.

The Statement is still addressed to the Guarantor due to the selection made in the Statement

Setup.

Patient Ledger - The Patient Ledger has only one [Statement] button at the bottom.  When the

Statement button is selected, the Statement will be generated addressed to the Guarantor

(subject to the option selected in the Statement Setup). It will only generate claims for the

Patient.



Updates to Printing Statements From the Collection Manager/Advanced Statements Tab

To access the Collection Manager, go to Reports tab>Collection Manager>Advanced

Statements tab.

The Statement Mode drop down list that previously appeared to the right of the Patient

Account # field has been moved to below the Statement Setup option. The Statement Mode

option can now override a setup’s default Statement Mode even when a patient account # is

not entered. The selected setup’s default Statement Mode will be selected by default.

A new option to filter by Guarantor Account # was added below the Patient Account # option.



Reports

Update to the Daily Posting Report (Reports tab > Daily > Daily Posting):

Payment transfers have been moved from the payment source columns (Cash, Check,

Credit Card and Other) to two new columns on the report:

Transfers From Unapplied - Only transfers that are attached to Unapplied Claims (Take it

Out of Unapplied)

Transferred to Claim - Only transfers that are attached to non-Unapplied Claims (Put it

into a Claim)

To see the added columns, select “Yes” at the bottom of the criteria page. 



Note: Selecting “Yes” will create new columns to provide a summary of any same day unapplied

payment transfers or transfers of unapplied payments to a different provider/location. Details of

these transfers can be found by running the Reconciliation Day Sheet. This is not reflective of all

unapplied payment movement.



Issue Resolutions

Patient Search - Patient Add/Edit - Referring Provider Lookup

Issue: Referring Provider Add dialog opened behind the Referring Provider Search dialog.

Resolution: Resolved issue that was causing the Referring Provider add dialog to open

behind the Referring Provider search dialog.

Patient Add/Edit - Duplicate Checker

Issue: Duplicate checker being displayed when editing an existing patient.

Resolution: Display duplicate checker only when adding a new patient.

Patient Search - Quick Add

Issue: When searching for a patient by name and the patient does not exist, the name

entered did not retain.

Resolution: Added the ability to populate the name field in the quick add dialog with the

name that was entered in the search field.

Patient Search - Did not retain value of previous search.

Issue: The recent updates to the Patient Search screen failed to include remembering the

search input criteria when navigating back to the search screen from the Patient

Dashboard. Only the search mode, Show Guarantor and Show deleted criteria was being

remembered. 

Resolution: Added the ability to remember the value that was searched for.

Please contact your Customer Care Team with any questions that you may have regarding the

above updates.


